Nulstil Citrix Workspace

1. Ga ned i hgjre hjgrne og klik pa den lille opad gaende pil:
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Citrix - Stifinder til s- iHLP MS Outlook MS Word 0S2kitos
drevet

L3

Remote Desktop TRIO Agent Client
Connection

Powered by Citrix

2. Hgjre klik pa Citrix ikonet:

Give Feedback
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3. Klik pa Advanced Preferences:

Give Feedback

Open
Sign Out
Connection Center
Open Citrix Enterprise Browser
Chc:l for Updates

Troubleshooting >
Exit
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4. Klik pa Reset Citrix Workspace:
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About
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5. Klik pa Yes, reset Citrix Workspace:

D Carix Workspace ¥

Are you sure you want to reset Citrix Workspace?

Resetting will delete all apps, desktops, accounts, and configurations
and return Cetrix Workspace to default settings. It will also close all
Atve sessons,

Waming: You should reset Citrix Workspace enly to resolve senous
problems.

[Ves. reset Citrix Workspace] | Cancel |
|
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6. Citrix vil lukke ned. Efter skal du klike pa OK

i
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0 Citre Waorkcspace i5 reset to the default settings.
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7. Citrix vil abne af sig selv. Citrix vil bede dig om at skrive en URL. URL en er albertslund.cloud.com

Tryk derefter pa Continue

Welcome to Citrix Workspace

albertslund.cloud.com l

Conjinue

8. Din Citrix er nu blevet nulstillet og du kan begynde at starte et program.

NOTE: Det kan tage lidt leengere tid at fa startet det fgrste program op.



