Tolkdanmark

Guide til brug af den nye videolgsning

Download Cisco Spark App til din computer, tablet, smartphone

Du kan installere Cisco Spark pa din computer, mobil/smartphone, tablet eller browser. Installer gerne pa flere
enheder, og skift mellem enhederne.

Download fra falgende link: https://www.ciscospark.com/downloads.html (Windows, Mac, Web, iPhone, iPad og
Android)

Licensen er gratis for tolkebruger/ordregiver.

Mobile Desktop Web
Apple iOS or Mac or Windows Work in a browser
Android

Kom i gang med den nye Cisco Spark App

Tolkdanmarks Video/tele-tolkecenter bestar af 45 tolkestationer. Videotolken vil altid tolke fra Tolkdanmarks hertil indrettede lokaler.
Forbindelsen oprettes via Cisco Spark i samarbejde med Netteam. Tolkdanmarks primeere videotolkningsadresser er
100@tolkdanmark.room.ciscospark.com, 111@tolkdanmark.room.ciscospark.com, 112@tolkdanmark.room.ciscospark.com,
113@tolkdanmark.room.ciscospark.com etc. Videotolkelokalerne er indrettet saledes, at tolkebruger og/eller borger/pt kun kan se og
here den tolkende tolk. Ligeledes er lokalet indrettet saledes at tolken kun kan se og here den samtale der foregar via tolkens

videoanlaeg. Der vil altid vaere en supervisor i naerheden af tolkestationen.

Cisco Spark er en sikker og intuitiv app, med punkt-til-punkt kommunikation. Samtalen/data er herfor kun tilgaengeligt pa de to

sammenkoblede enheder, og samtalen/data lagers ikke.

Nedenfor ses Cisco Sparks brugerinterface:
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Note: Brugerinterfacet kan variere lidt fra Windows, Mac, Web, iPhone, iPad og Android
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Brug af Cisco Spark

Tolkdanmark anbefaler ikke, at tolkebruger benytter chat- eller fildelingsfunktionen som internt kommunikationsmiddel. Tolkdanmark

tillader ikke, at tolkebruger benytter chat- eller fildelingsfunktionen som kommunikationsmiddel med Tolkdanmarks tolke. (Denne funktion

er utilgeengelig for tolken grundet persondataloven)

Kommunikationen via videotolk er herfor punkt-til-punkt og gjeblikskommunikation.

Start videotolkning

a) Tolkebruger ringer tolken op nar tolkningen skal starte. Som illustreret nedenfor, finder tolkebruger opkalds-id i den tilsendte
bekreeftelsesmail, eller direkte pa bestillers kalender via tolkdanmark.dk. Opkalds-id bliver tilsendt i henhold til kontraktens

responstiderne.

Fra bekreeftelsesmail Fra profil pa tolkdanmark.dk

Dine bestillingsoplysninger (Reference ID: 541268 ) er:

Tolk:
Navn: Hawra Nezari /k PTSD VTA + IRAN Bestillingsoplysninger:
Bestillingstype: ~ Videotolkning alm.
Mobil Nr.: 4528943385 Sprog: Arabisk
. S . Dato: 06-11-2017
Videolink: ‘ 126@tolkdanmark.room.ciscospark.com Tidsram: Fra kL. 10:00 £l kL. 1100
oI1s . Tolkoplysninger:
Bestillingsoplysninger: Tolk-Navn:  Delshad Aljojo
Bestillingstype: Videotolkning alm. Tolk-Mobil: 4553525550
. Videolink: 13 room ci com
Sprog: Dari ‘
Dato: 25-10-2017 Borgeroplysninger:
. X CPR-nr: 270358-%**
Tidsrum: Fra kl. 10:00 til kl. 11:00 Borgemavn: Hala
Noter: Delshad gnskes, hvis muligt.

S

b) Tolkebruger indtaster opkalds id og klikker 'Call’

b) Under opkaldet har tolkebruger mulighed for at slukke for lyd og skeerm. Nar tolkningen er slut, klikker tolkebrugerne pa det rede
kryds for at afbryde forbindelsen til Tolkdanmarks videotolk.

Note: Tolkebruger skal ikke underskrive tolkebilag ved brug af videotolk. Tolkdanmarks Videokoordinator eller Supervisor underskriver tolkebilaget, efter

sammenligning med elektronisk tolkebilag og log over forbrugt tid.
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Problemhandtering
Opstar der problemer med en videotolkning (Opkaldsfejl, manglende opkalds-id etc.) bedes tolkebruger hurtigst muligt kontakte

Tolkdanmarks akutteam pa telefon 70 20 73 73.
Ved nedbrud af videosystem hos Tolkdanmark eller tolkebruger kan tolkens telefonnummer findes i bekreeftelsesmailen eller direkte pa

bestillers kalender via tolkdanmark.dk.

Tolkdanmark bistar gerne med opleering af tolkebruger.



Installering

Tolkdanmark

Step 1. Aben https://www.ciscospark.com/downloads.html

Step 2. Klik pa "Download App"

Download Cisco Spark
for all your devices. Free.

Step 4. Spark installationen vil automatisk starte. Klik pa "Next” for at

downloade applikationen til din computer.
8 Cisco Spark Setup - X

Welcome to the Cisco Spark Setup

l‘ Wizard

‘The Setup Wizard wil install Cisco Spark on your computer.
Click Next to continue or Cancel to exit the Setup Wizard.

Cisco Spark

“ED

Step 5. Nar installationen er feerdig, klik "Finish”.

Cisco Spark Setup - x

Completed the Cisco Spark Setup Wizard

, Click the Finish button to exit the Setup Wizard.

Cisco Spark

[Launch Cisco Spark

Back @ Cancel

Step 3. Felg den kommende trin for download af Spark pa din computer.

Thanks for downloading
Cisco Spark for Windows!

&

Step 1 Step 2 Step3
Double-click the The Gisco Spark setupwizard  Gisco Spark wilfaunch when
CiscoSpark 86 msi le you il launch, Folon the installaton s complte
Just downloade Instructions 0 set up
Cisco Spark.
Tip | TogpenClco Spark when youre ot sesdy s

ouble-clck the Cisco Spark on on your deskiop.

# Cisco Spark Setup - X
Installing Cisco Spark *

Please wait whie the Setup Wizard instals Cisco Spark.

Status:

S =

Step 6. Programmet vil automatisk starte efter installationen. Klik "Agree” til
licensaftalen.

Cisco Spark End User Licence Agreement

Cisco Spark

Version: 2061540
Copyright © 2017 Cisco Systems.
Allights reserved

Cisco Spark s a collaboration application that provides
messaging(IM), voice and video calling capabilties.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ ~

Use of this software is governed by the current Cisco Saas Terms
of Services found at the following link
h w.ciscospark.com/terms

-service.ntm|

All Data is collected
which is located at
privacyhtm

formity with the Cisco Privacy Policy
ww.cisco.com)web/siteassets/legaly

8y dlicking *Accept and Install* on the Installer window you agree
to comply with the terms and conditions of the Cisco Terms of
Service You also consent to the installation of al future updates

of the Cisco Spark software.
[——




Step 7. Klik pa "Get Started”

# Cisco spark

s

Cisco Spark

Welcome to Cisco Spark.
It's nice to meet you.

Al
cisco

Step 9. En bekraeftelsesmail vil blive sendt til din mailadresse. Mailen kan

ligge i dit spamfilter.

2

Check your email

Click the link we've sent to
feel@ive.dk
o activate your account

ilnals
cisco

Step 11. SADAN — du er nu Klar il at ringe videotolken op.

Dowrioad the Desktop App to getthe full meating and messago experience. (IESEEED

Q Al + @© spark
[ ]
8
g projects from anywhere, anytime. &
ke Whatis  spece? ox How do | make 8 video car?
&

Writo @ message to Spark

¥ hare 1 help you uniock the magic. Say help or ask me Questons about Cisco Spark

Tolkdanmark

Step 8. Indtast din personlige e-mailadresse.

- Cisco Sparkc

o

Cisco Spark

Enter your email address

Next

alial,
cisco

Step 10. Nar du klikker pa linket fra din mail, bliver du bedt om at indtaste

dit fornavn og efternavn.

Enter your name

cisco
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Mac

Step 1. Go to https://www.ciscospark.com/downloads.html

Step 2. Klik pa "Download App"

[E3
®

< o & cicosparccom cJa]le

OWWDZL GY ol U Passvo.Venagement_ WIS oy Purie E

USA~ Sgnin~ Suppor Download GontactSales 18668633506 \f

Al
csco Spark Products & Services  Pricing  Leamn  About @

Download Cisco Spark
for all your devices. Free.

Mobile Desktop Web
Apple i0S or Mac or Windows Work in a browser
Android

By instating Csco Spak, you sges 03
V-
™o

All your work in one place.

Gisco Spark brings your teams together and makes it easy to keep people and work connected. Securely send
messages, share files, and meet face-to-face with anyone, anywhere, anytime

are updates, and you acosptthe Terms of Senvice and Prvacy Siatement

+ Keep Cisco Spark for Mac or Windows running at your desk. Drag and drop files right into the conversation, answer

2 rall ar cham wir crrman diring 2 widan call

Step 3. Felg den kommende trin for download af Spark pa din Mac og klik "Save”.

[in] < =] =
W ComputerLabs UWW Google Apps UWW Andersen Librory UNW D2L._ UWW Webrail_ UWW Passwo. Management UWW WINS _ Royal Purple

<

USA~ Signin~ Support Downioad Gontact Sales 1866 8633906 7/
alale
cisco Spark [ 9 ®
Save As:  CiscoSpark.dmg L)

Tags:

Where: 1 Documents B

Than! ding
Cisco Spark for Mac!

Step 1 Step 2 Step 3
Open your Downloads Drag and drop the Cisco Open your Applications
folder. Double-click the Spark icon into your folder and double-click the
CiscoSpark.dmg file. Applications folder. Cisco Spark icon to start

using the app.

e When you're finished installing, you can open Cisco Spark
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Step 4. Aben sagning og indtast “Cisco Spark”. Klik pa “CiscoSpark.dmg.download

CiscoSpark.dmg.download o

2]

CiscoSpark.dmg.download

“  projectsquared.com

#  jtunes.apple.com
“  ciscospark.com o>

NEWS.
DOWNLOAD

= Cisco rolls out industry-first securi...
WEB VIDEOS

Getting Started with Cisco Spark CiscoSpark.dmg.download

Safari download - 278 KB
=& Experience the Cisco Spark Board
BING SEARCH

@ cisco.com

@ ciscospark.com Created January 24, 1984
o Modified Aug 21, 2017, 1:28:48 PM
& showallin Finder... Last Opened Aug 21, 2017, 1:33:09 PM

L 4

Step 5. Aben filen “CiscoSpark.dmg” ved at dobbeltklikke.

eoe B All My Files
{ N A9 Wul K= Q Search

Favorites
E Al My Files i
& iCloud Drive
7 Applications
[ Desktop
[% Documents
© Downloads

Devices
@) Remote Disc
[l NONAME 2

Shared
@ data.uww... &

@ An.

Tags

Step 6. Klik og treek Cisco Spark ind i programfolderen.

[ JoN ] | Cisco Spark

Drag into
applications folder

%

s
Applications

alialn
cisco

Cisco Spark
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Step 7. Bestemt af din MACs adgangstilladelser, skal der muligvis klikke pa “Authenticate”, herefter indtaste administrator navn og kodeord, of herefter
klikke "Open”.

Modifying "Applications” requires an
administrator name and password.
To move “Clsco Spark”, click Authenticate.

Authenticate Cancel

) Finder wants to make changes.

Enter an administrator’s name and password to allow this.

User Name: || |

Password:

Cancel

. “Cisco Spark" is an application downloaded from the
Internet. Are you sure you want to open it?

Safari downloaded this file today at 1:34 PM from
www.ciscospark.com.

? Cancel Show Web Page Open

Step 8. Programmet vil automatisk starte efter installationen. Klik "Agree” til licensaftalen.
Cisco Spark End User Licence Agreement

Cisco Spark

Version: 20.6154.0
Copyright © 2017 Cisco Systems.
Allrights reserved.

Cisco Spark is a collaboration application that provides
messaging(IM), voice and video calling capabilities.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ ~

Use of this software is governed by the current Cisco Saas Terms
of Services found at the following link :
h w.ciscospark corgterms-of-service html

Al Data s collected in con
which is located at http://w
privacyhtml

ity with the Cisco Privacy Policy
cisco.com/web/siteassets/legal/

By clicking "Accept and Install" Qlthe Installer window you agree
to comply with the terms and cofflitions of the Cisco Terms of
Service.You also consent to the il lation of all future updates
of the Cisco Spark software.
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Step 9. Klik pa "Get Started" Step 10. Indtast din personlige e-mailadresse.

- o x - Cisco Sparkc

" -

Cisco Spark Cisco Spark

# Cisco spark

Enter your email address

Welcome to Cisco Spark.
It's nice to meet you.

alial,
cisco

il
Step 11. En bekreeftelsesmail vil blive sendt til din mailadresse. Mailen kan ~ Step 12. Nar du klikker pa linket fra din mail, bliver du bedt om at indtaste

ligge i dit spamfilter. dit fornavn og efternavn.

@ Enter your name

Check your email

Click the link we've sent to
feel@ive.dk
o activate your account

Avesd 1 sccount? Cick hre il
cisco

il
cisco

Step 13. SADAN - du er nu Klar il at ringe videotolken op.

Dowrioad the Deskiop App to getthe full meating and mossage experience. (EESEEED

A - @ spork

propcts from anywhare, anytme. &

11m hare 10 help you unlock the magic. Say help or ask Mo Questons about Cisco Spark
ke What s 8 space? or How 0o | make a video cal?

Writo @ message to Spark



